
                    

        
 

SARALAND, ALABAMA SELECTED BENCHMARK CASE MANAGEMENT SYSTEM 

FROM PIONEER TECHNOLOGY GROUP  

 

Saraland, Alabama Municipal Court will launch a new court case management system which will deliver 

efficiencies for the public and unify all departments with a secure, state-of-the-art system. 

 

Saraland Municipal Court chose Pioneer Technology Group to replace their current Court Case 

Management System.  Saraland will soon be implementing Benchmark, which will simplify court 

processing and improve public service for the residents Saraland and visitors of the Court. 

The Honorable C. Erwin had this to say:  “The City of Saraland is committed to providing our residents 

with the best experience possible when interacting with our municipal court.  After seeing the positive 

impact that Benchmark and the Pioneer team have had on other courts in Alabama we knew that this was a 

step that Saraland needed to take to continue to provide the best service for our citizens.  I am grateful for 

the way Mayor Rubenstein and the City Council support our Court and for their leadership in making this 

huge leap forward in technology possible.” 

 

The City of Saraland marks the seventh customer in Alabama to have picked up a product by Pioneer 

Technology Group. Benchmark is the industry leading case management system, and Saraland will soon 

be the 78th Benchmark user in the nation. Benchmark was designed for court case management and 

continues to improve each year thanks to feedback from customers and a revolutionary customer service 

department.  Pioneer Technology Group’s innovative land records system, Landmark, is scheduled to go 

live in Jefferson County, AL later this year.  This project is currently underway. 

 

“We are happy to have the City of Saraland join the Pioneer team in Alabama,” said Ryan Crowley, Vice 

President of Sales & Marketing for Pioneer Technology Group.  “We pride ourselves in the partnerships 

we build with our customers and Saraland is an exciting one as we know they will benefit from the 

efficiencies our CMS will provide for years to come.” 

 

About Pioneer Technology Group 

Pioneer Technology Group (PTG) is a leading developer of software solutions and services to Governments 

and the private sector.  The company, headquartered in Sanford, Florida, develops and supports the 

Benchmark court case management system, the Landmark official records system, the YourDox title 

document system, and tax processing systems for counties and municipalities.  PTG also provides content 

management systems and a scanning services bureau for transitioning paper to digital images through its 

subsidiary, Pioneer Records Management. For more information about the company, please contact Kristina 

Rumsey at krumsey@ptghome.com or visit PTG’s website at http://www.ptghome.com. 
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